
Enhance your  
hearing experience 
with the ReSound 
Smart 3D app



My information
Please provide the following information and bring 
this brochure with you to your next appointment.

My smartphone is:_ ______________________________

My Apple/Google ID is: ___________________________

Password: _______________________________________

My other streaming devices:_______________________

________________________________________________

To schedule a hearing evaluation or for more 
information contact:



Welcome  
to Smart  
Hearing aids

Your Hearing Care Professional has 
placed your order. We’re excited 
for you to experience your Smart 
Hearing™ hearing aids, including the 
ability to  stream sound directly from  
your device to your hearing aids. In 
order to prepare for your  
next appointment, we would  
like you to download our  
ReSound Smart 3D™ app.
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How to download the 
ReSound Smart 3D app to 
your Apple Device
STEP 1: Make sure your Apple® device is compatible 
with your Made for iPhone hearing aids.

Visit resound.com/compatibility for a full list of 
compatible devices and iOS software.

STEP 2: Download the ReSound Smart 3D app.

	1.	 Tap the App Store icon.  

	2. 	Type “ReSound Smart 3D” in the search field. 
If you are on an iPad, change the search criteria in 
the top left-hand corner to iPhone only.

	3.	 Once the ReSound Smart 3D app screen is 
displayed, tap “GET.” (It will then change to 
“INSTALL.”)

	4.	 Tap “INSTALL” to load the app on your device.
Note: Although this is a free app, you will be 
prompted to sign into your iTunes account.

	5.	 Type your Apple ID and password to complete 
the download process.

You are now ready to pair 
your hearing aids with 
your iPhone®, iPad® or 
iPod touch®. If you need 
assistance with your 
device, please contact your 
local Apple store to make 
an appointment.



How to download the 
ReSound Smart 3D app to 
your Android device
STEP 1: Make sure your Android™ device is 
compatible with your Smart Hearing aids.

Visit resound.com/compatiblity for a full list of 
compatible devices and iOS software. 

STEP 2: Download the ReSound Smart 3D app. 

1. Tap the Google Play icon.

2. Type “ReSound Smart 3D” in the search field.

3. Tap “Install” to load the app on your phone.

You are now ready to pair your hearing aids with 
your mobile device. If you need assistance with 
your device, please contact your hearing care 
professional. 
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Manufacturer according  
to FDA:

ReSound North America
8001 East Bloomington Freeway
Bloomington, MN 55420
1.888.735.4327
resound.com

ReSound Government Services
8001 East Bloomington Freeway
Bloomington, MN 55420
1.800.392.9932
resound.com/veterans

Manufacturer according  
to Health Canada: 

ReSound Canada
303 Supertest Road
Toronto, Ontario M3J 2M4
1.888.737.6863
resound.com

facebook.com/resoundhearing
twitter.com/resoundus
youtube.com/user/resoundus


