
Wednesday, September 11, 2019 

 Arrivals and Check In 

Marriott Union Square 

480 Sutter Street, San Francisco, CA  94108 

6:00 pm – 7:30 pm Welcome Dinner 

 

Thursday, September 12, 2019 

8:00 am – 9:00 am Breakfast  

9:00 am – 9:15 am Welcome 

9:15 am – 10:15 am ReSound Technology 

10:15 am – 10:30 am Break 

10:30 am – 11:15 am Hands On:  Smart Fit (Group 1) 

Hands On:  Smart 3D App (Group 2) 

Hands On:  ReSound Wireless Programming Solutions (Group 3) 

11:15 am – 11:45 am Tech Topic: Deep Dive 

11:45 am –  12:45 pm Lunch 

12:45 pm – 1:45 pm ReSound Custom Hearing Aids 

1:45 pm – 2:30 pm 

 

Hands On:  Smart Fit (Group 3) 

Hands On:  Smart 3D App (Group 1) 

Hands On:  ReSound Wireless Programming Solutions (Group 2) 

2:30 pm – 2:45 pm Break 

2:45 pm – 3:30 pm Hands On:  Smart Fit (Group 2) 

Hands On:  Smart 3D App (Group 3) 

Hands On:  ReSound Wireless Programming Solutions (Group 1) 

3:30 pm – 3:45 pm What’s On Contract 

3:45 pm – 4:00 pm Q & A 

5:00 pm – 6:30 pm Dinner 

 

Friday, September 13, 2019 

8:00 am - 9:00 am Breakfast  

9:00 am – 9:45 am Hands On:  ReSound Wireless (Group 1) 

Hands On:  ReSound Rechargeable (Group 2) 

Hands On:  Fitting ReSound TSG (Group 3) 

9:45 am – 10:30 am Hands On:  ReSound Wireless (Group 3) 

Hands On:  ReSound Rechargeable (Group 1) 

Hands On:  Fitting ReSound TSG (Group 2) 

10:30 am – 10:45 am Break 

10:45 am – 11:30 am Hands On:  ReSound Wireless (Group 2) 

Hands On:  ReSound Rechargeable (Group 3) 

Hands On:  Fitting ReSound TSG (Group 1) 

11:30 am – 12:00 pm Knowledge Check 

12:00 pm Final Thoughts 

12:10 pm Grab and Go Lunch/Departures 
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